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It is important that you read the following terms and conditions prior to purchasing any of the 
downloadable resources.  Please check these terms and conditions prior to each purchase as they may be 
modified at any time.  By purchasing resources from this site, you are agreeing to the following terms 
and conditions.  

Use of Materials 

All of the content (which includes but is not limited to photos, information, articles, material and 
images) on this website are the property of Dr Lillian Fawcett and are protected by international 
copyright laws.  The downloadable materials may only be used by the school or teacher to which the 
material is licensed and may NOT be distributed, copied, modified or transmitted in any way.  

Privacy 

We value our customers and we respect your privacy.  Any personal information that you provide us, 
such as when placing an order, will not be shared in any way. 

Limitation of Liability 

The downloadable publications and information provided by Dr Lillian Fawcett are under no kind of 
warranty. They are provided 'as is' and are not guaranteed by Dr Lillian Fawcett or by Cracking the ABC 
Code. 

The information given is believed to be correct at the time it was written and it has been given in good 
faith.   Dr Lillian Fawcett is not liable for any damages or injury caused from the use of this site or the 
materials that are obtained or purchased through this website.  

Using this site, the products and the downloadable materials is at the sole risk of the visitor. 

Descriptions of Products 

Dr Lillian Fawcett takes pride in both her customer service and in the materials provided.  All care has 
been taken to ensure that the product descriptions are accurate and are based on well researched theories.  
However, it cannot be guaranteed that they are error free.  If you find a product has had a misleading 
description or contains errors, then please get in contact with us.  

It cannot be guaranteed that the purchaser has the necessary computer system and printer requirements.  
If difficulties are experienced please email lfawcett@crackingtheabccode.com outlining the problem and 
we will endeavour to help. 

Refund Policy 

Contact needs to be made with five days of the purchase, by email to lfawcett@crackingtheabccode.com   
giving details of the difficulties.   All efforts will be made to help solve the problem.  However, if a 
solution cannot be found a refund may be considered. It should be noted that any refund made will be 
less a processing fee of $5.00 and any postage charges.  

If we believe that the refund policy is being abused we reserve the right to deny a refund.  
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